Dear Homeowner, 

As announced at the annual meeting on October 27th, our neighborhood trash service will change to curbside pickup beginning January 1st, 2010.  All homes will be serviced on Mondays and Thursdays.  The change from backdoor service to curbside service, in combination with the increase in dues, will allow our community to make some much-needed repairs to our community’s assets.  We will also be able to deposit some funds into our reserve account to put us on the road to rebuilding our reserve fund to the recommended level.

The reasons for this change were discussed in depth at the annual meeting, and the PowerPoint presentation that went along with the discussion is available at www.ashfordca.com under the Neighborhood Operations tab.

Although trash will now be picked up at the curb, we will be continuing service with VF Trash, and expect the transition to be very smooth.  

Guidelines:

In order to help keep our neighborhood looking nice, please follow these guidelines:

· Trash should be placed at the curb by 7:00am on the scheduled pickup day (Mondays and Thursdays), but no earlier than 6:00pm the night before.

· Containers must be removed from the curb by 10:00 p.m. on the day of collection and stored out of public view.

Tips:

Consider purchasing a can with wheels.  These can be purchased at area hardware stores in a wide range of sizes and prices.

Please continue to store cans out of sight at times other than the designated pick-up dates listed above.

Consider helping a neighbor who might need assistance moving their cans.  (This could be a great opportunity for our kids to learn about helping others.)

Optional Backdoor Service Add-on:

Some residents have expressed interest in paying an extra fee for backdoor trash service for their household.  VF Trash has agreed to provide this option for $85 per year per home  IF A MINIMUM OF 200 HOUSEHOLDS SIGN UP.

If you would like your household trash to be picked up at the back door, please fill out the included form and return to the management company with a check for $85.  If the minimum 200 forms and payment are not received by January 1st, backdoor service will not be available and your check will be returned to you.

Optional Backdoor Household Trash Pickup


Please sign me up for optional backdoor household trash pickup beginning January 1, 2010, at the cost of $85 per year.  I understand that this service is optional, and that if I do not sign up, twice weekly curbside service will be provided to me at no extra cost.

All yard waste is to be placed at the curb for pickup.





Name _______________________________________________________________

Service Address _______________________________________________________

Phone number _________________________________________________________









Note: Please send this form and your check for $85 (made out to ACA)  to the following address BEFORE January 1st.  If the minimum of 200 forms/checks are not received, backdoor service will not be available and your check will be returned to you.

Ashford Community Association
2000 Dairy Ashford, Suite 590
Houston, TX 77077
